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Verified Viewer Badge When Displaying User Feedback For Online Content
ABSTRACT
Online platforms that host content such as video, audios (e.g., podcasts), news articles,
research papers, etc. typically include features that enable users to provide comments and/or
ratings for individual content items. Users often leave comments or ratings for content without
viewing it. This disclosure describes techniques to verify that a user that provides feedback, e.g.,
comments or ratings, for an online content item has actually viewed it. Feedback from the user is
displayed on the platform alongside a status indicator that indicates whether the user is a verified
viewer of the content item. Verification of viewership can be performed in any suitable way, e.g.,
for audio/video content, the portion of the content viewed can be compared to a threshold to
verify the user’s viewership status. The user status can also be included when a user shares
content outside the platform, e.g., via a link. The user status can also be used to determine a
display priority for feedback from various users.
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BACKGROUND
Websites that provide online content such as videos, news articles, research papers, etc.
commonly have features for users to provide comments on specific content items. User
comments and/or ratings are typically displayed along with the content items. Such websites and
content viewing apps also include features for users to share content items with other users.
Some users provide comments/ratings on content items as well as share content items without
fully engaging with the content. For example, users sometimes leave comments on a video
before fully viewing a video, or share an article before they have fully read it.
DESCRIPTION
This disclosure describes verification of user engagement with online content and a
providing verified user status indicator (e.g., a displayed badge) based on verified user
engagement. Per techniques of this disclosure, with user permission and express consent, the
engagement of a user with a content item is determined, e.g., the proportion of a video that the
user viewed, the time a user spent on an article, etc. Based on the measured user engagement
meeting a predetermined engagement threshold, a status indicator of the level of user
engagement, e.g., “Verified Viewer” is associated with the user for the content item.
With user permission, the status indicator can be displayed on the online publishing
platform alongside the user comments/ratings for the content item. The indicator can also be
included with links to the content item shared by the user with other users. For example, the
indicator can be a badge next to the user identifier. Further, the priority of display of user
comments/ ratings on the platform can be based on whether the user meets the content
engagement threshold.
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Fig. 1: A verified user badge utilized to denote user engagement
Fig. 1 depicts an example use of a user engagement status indicator. In this illustrative
example, user feedback regarding a content item is displayed on an online video platform. A
“verified viewer” badge is displayed for the user “Shanice Joel” next to her comments on the
video. This badge is provided based on determination that the user Shanice’s engagement with
the content item meets a predetermined threshold. In this illustrative example, it may be
determined whether the viewer providing feedback on the video content viewed the video
content for at least a threshold amount of time. The “verified viewer” badge can also be utilized
to highlight feedback from users with high levels of engagement with the content, e.g.,
comments from users who viewed the whole video can be displayed with a higher priority than
from users who only viewed a portion of the video.
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User engagement verification can be utilized for various forms of online content such as
videos, research papers, news articles, audio content, etc. For each form of content, with user
permission and express consent, suitable verification, e.g., did the user read the research paper,
did the user listen to the complete podcast, did the user read the article or book, etc. is performed
to determine whether the engagement level meets a threshold to be identified as a verified user.
User feedback and other user activity, e.g., content sharing via social networks, can be up-ranked
and/or down-ranked based on the measured user engagement.
Additional information about the badge can be provided, e.g., when a user points to or
otherwise highlights the verification badge, information about the verification (e.g., viewing
threshold or other criteria) can be displayed. The information can encourage users to more fully
engage with online content items.
A visible “verified viewer” badge on comments, shared links, etc., can motivate users to
fully view content before sharing and/or commenting, and can provide an indication of the user’s
engagement with the content to other users. This can enable informed commentary and sharing
of content by users over uninformed and impulsive amplification of content.
The described verification techniques and status badge can be utilized by any online
content platform, e.g., video/audio hosting website or app, news portal, educational content
platform, social media platform, or other publisher.
Further to the descriptions above, a user may be provided with controls allowing the user
to make an election as to both if and when systems, programs or features described herein may
enable collection of user information (e.g., information about a user’s engagement with content,
a user’s social network, social actions or activities, or a user’s preferences), and if the user is sent
content or communications from a server. In addition, certain data may be treated in one or more
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ways before it is stored or used, so that personally identifiable information is removed. For
example, a user’s identity may be treated so that no personally identifiable information can be
determined for the user. Thus, the user may have control over what information is collected
about the user, how that information is used, and what information is provided to the user.
CONCLUSION
This disclosure describes techniques to verify that a user that provides feedback, e.g.,
comments or ratings, for an online content item has actually viewed it. Feedback from the user is
displayed on the platform alongside a status indicator that indicates whether the user is a verified
viewer of the content item. Verification of viewership can be performed in any suitable way, e.g.,
for audio/video content, the portion of the content viewed can be compared to a threshold to
verify the user’s viewership status. The user status can also be included when a user shares
content outside the platform, e.g., via a link. The user status can also be used to determine a
display priority for feedback from various users.
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